Creditor’s name and address



Your address

Date

Dear Sir or Madam,

Account Number:__________
I am are writing to you because I am are in financial difficulties and unable to maintain my contractual payments to you.
I have found myself in this situation due to ‘Briefly explain the reasons for your financial difficulties, particularly any fall in income or increase in expenses since you took out a loan. Difficulties could, for example, be due to unemployment, ill health or relationship breakdown’
As you will see from the financial statement I currently have no disposable income to be able to maintain payments. 
In the circumstances, please could you suspend payments and freeze any interest or charges that are accruing for three months as I feel in the next three months my circumstances will improve ‘Briefly explain the reason your circumstances will improve, for example going back to work or change in benefits’
I look forward to hearing from you, if you do require any further information please contact me on _________
Yours faithfully,

